
 

 

 

JOB DESCRIPTION 
 

Title of post: Non-Executive Lay Member 

Remuneration: £500 per month gross 

Hours of employment: 5 hours per month 

Terms and conditions: 3 year fixed term contract 

Base: Forsyth House, 20 Woodland Road, Darlington, DL3 7PL 

Reports to: Clinical Director 

Accountable to:  Clinical Director 

 

JOB SUMMARY 

Darlington Primary Care Network is a collaboration of 11 General Practices in Darlington. The 
organisation aims to improve care for patients through further collaboration across general practice 
and will support practices to work together to deliver high quality services, release clinical time and 
develop the primary care workforce.  We also represent primary care in the wider health and Care 
System, working with the local voluntary, acute and community providers.  We believe new 
challenges are best tackled and managed together and work collaboratively to deliver services with 
GPs and other healthcare partners. 
 
We are seeking a dynamic, enthusiastic, insightful individual to join our team as Non-Executive Lay 
Member for the Board to support delivery of our vision of delivering Better Health through 
Collaborative Primary Care. 
  
The post-holder will: 

 support the Network in promoting the organisational values;  

 support a positive culture throughout the Network and adopt behaviours in the boardroom 
and elsewhere that exemplify the corporate culture;  

 constructively challenge the proposed decisions of the Board of Directors and ensure that 
appropriate challenge is made in all circumstances;  

 help develop proposals on priorities;  

 help develop proposals on risk mitigation;  

 help develop proposals on values and standards 

 

PRIMARY DUTIES AND AREAS OF RESPONSIBILITY 

 
1. Introduction  

The Non-Executive Lay Member will play a crucial role in bringing an independent perspective to 
the boardroom, in addition to any specific knowledge and skills they may have.  Non‐Executive 
Lay Members have a duty to uphold the highest standards of integrity and probity and to foster 
good relations in the boardroom. Non-Executive Lay Members are expected to participate as 
required by the Board.   



 
2. The Non-Executive Lay Member Role has a responsibility to:  

 attend Network Board meetings on third Tuesday evening of the month 

 support the Network in promoting the organisational values;  

 support a positive culture throughout the Network and adopt behaviours in the 
boardroom and elsewhere that exemplify the corporate culture;  

 constructively challenge the proposed decisions of the Board of Directors and ensure 
that appropriate challenge is made in all circumstances;  

 help develop proposals on priorities;  

 help develop proposals on risk mitigation;  

 help develop proposals on values and standards  
 
3. Non-Executive Lay Members have a duty to:  

 scrutinise the performance of the Executive management in meeting agreed goals and 
objectives to represent the interests of the patients and public. 

 ensure that they receive adequate information in the form that they specify and to 
monitor the reporting of performance re lating to patient care.  

 
4. Specification of competencies  

The candidate should: 

 have the skills, knowledge and experience to assess and confirm that appropriate 
systems of internal control and assurance are in place for all aspects of governance, 
including financial and risk management;  

 be able to give an independent view on possible internal conflicts of interest; and  

 recent and relevant financial and audit experience  

 have broad experience and ability to offer strategic insight and support to the Board  

 be motivated and energised by delivery of high quality healthcare to patients. 

 Demonstrate the ability to integrate and embed Equality, Diversity and Inclusion into the 
vision and strategy of the organisation  

 Help to ensure that, the public voice of the local population is heard and that 
opportunities are created and protected for patient and public empowerment in the 
work of the Confederation ensuring that public and patients‘ views are heard and their 
expectations understood and met as appropriate 

 Clearly communicates the vision in a way that inspires and encourages shared ownership 
and inclusion.  

 Emphasise accessibility of high quality services to everyone and specifically considers the 
accessibility needs of protected groups.  

 Ensure progress is made in advancing equality of health outcomes.  

 Inspires and supports leaders on the Board to mobilise diverse teams that are 
committed to and aligned with the organisation’s values and goals.  

 Engages with and influences senior leaders and key stakeholders to deliver joined up 
services. 

 

HEALTH AND SAFETY/RISK MANAGEMENT 

 The post-holder must comply at all times with the Confederation’s Health and Safety policies, in 
particular by following agreed safe working procedures and reporting incidents using the 
organisations Incident Reporting processes. 

 The post-holder will comply with the Data Protection Act (1984) and the Access to Health 
Records Act (1990). 

EQUALITY AND DIVERSITY 



 The post-holder must co-operate with all policies and procedures designed to ensure equality of 
employment.  Co-workers, patients and visitors must be treated equally irrespective of gender, 
ethnic origin, age, disability, sexual orientation, religion etc. 

PATIENT CONFIDENTIALITY 

 The post holder must at all times respect patient confidentiality and, in particular, the 
confidentiality of electronically stored personal data in line with the requirements of the Data 
Protection Act. 

 The post holder should not divulge patient information unless sanctioned by the requirements of 
the role. 

COMMUNICATION AND WORKING RELATIONSHIPS 

 The post-holder will establish and maintain effective communication pathways at all times with 
patients, carers and other health care professionals 

SPECIAL WORKING CONDITIONS 

 The post-holder is required to travel independently including travel between practice sites, other 
provider organisations and to attend meetings etc. 

 
JOB DESCRIPTION AGREEMENT 
 
The above is only an outline of the tasks, responsibilities and outcomes required of the role.  The job 
holder will carry out any other duties as may reasonably be required by their line manager.   
 
The job description and person specification may be reviewed on an ongoing basis in accordance 
with the changing needs of the Department and the Organisation. 
  
This post is one of continual development.  The job description is intended as a guide to the principal 
duties and responsibilities of the post and complements individual objectives set in line with the 
department’s annual business objectives.  Responsibilities will be reviewed periodically in line with 
service priorities and duties may change or new duties be introduced after consultation with the 
post holder.     
 
Jobholder’s Signature:          Date:      
 
Line Managers Signature:          Date:      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



PERSON SPECIFICATION 
 

SPECIFIC COMPETENCIES ESSENTIAL DESIRABLE 
MEANS OF 

ASSESSMENT 

Have the skills, knowledge and experience to assess 
and confirm that appropriate systems of internal 
control and assurance are in place for all aspects of 
governance, including financial and risk management 

X  
Application 
Interview 

Be able to give an independent view on possible 
internal conflicts of interest 

X  Interview 

Have the ability to chair meetings effectively X  
Application 
References 

Recent and relevant financial and audit experience, 
sufficient to enable you to competently engage with 
financial management and reporting in the 
organisation and associated assurances. 

X  Application 

A general understanding of good governance and of the 
difference between governance and management 

X   

A general understanding of health and an appreciation 
of the broad social, political and economic trends 
influencing it 

X  
Application 
Interview 

Capability to understand and analyse complex issues, 
drawing on the breadth of data that needs to inform 
decision-making, and the wisdom to ensure that it is 
used ethically to balance competing priorities and make 
difficult decisions 

X   

The confidence to question information and 
explanations supplied by others, who may be experts in 
their field. 

X  Interview 

The ability to influence and persuade others 
articulating a balanced, not personal, view and to 
engage in constructive debate without being 
adversarial or losing respect and goodwill 

X  
Application 
References 

The ability to take an objective view, seeing issues from 
all perspectives, especially external and user 
perspectives 

X  Interview 

The ability to demonstrate how your skills and abilities 
can actively contribute to the work of the Board and 
how this will enable you to participate effectively as a 
team member 

X  Interview 

The ability to communicate effectively, listening to 
others and actively sharing information 

X  Interview 

Previous experience of working in a collective decision-
making group such as a board or committee, or high-
level awareness of ‘board-level’ working 

X  Application 

A track record in securing or supporting improvements 
for patients or the wider community 

 X Application 

Demonstrate the ability to integrate and embed 
Equality, Diversity and Inclusion into the vision and 
strategy of the organisation 

X  Interview 

Enthusiasm for and experience of working to promote 
patient involvement 

X  
Application 
Interview 



 


